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Reporting strains early
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PURPOSE — SAY THIS UP FRONT

I'm not asking if anyone's injured — nobody ever says yes to that. I'm asking if anything's giving you trouble at the

moment.
Key discussion points Questions to ask workers
1 How these injuries actually develop ? Is anything giving you trouble at the moment? Not injured

Stiff after a shift — sore most days — working around it,
avoiding movements — can't work through it — certificate
and time off. Aimost all our effort goes into the last stage.
Almost all the opportunity is in the middle two.

2 Early onit's usually a small fix

Change the task, adjust the setup, alter the rotation, give
the tissue a chance to recover. Most people keep working

the whole time. ?

3 Soreness that keeps coming back isn't part of the job
Hard work makes you tired and sore, and that settles with
rest. Soreness that's there every day, or getting worse, is a

different thing. That's the line worth knowing. ?

4 Reporting soreness is not lodging a claim
Telling me your elbow's been playing up is a conversation,

— just niggling.

Has anyone got something they've been working around
for a while?

What would make you
not
tell me about a sore back?

Has anyone raised something before and had nothing
come of it?

If it's this one, you need to hear it today. Nothing kills reporting
faster.

If we put you on modified duties for a fortnight, what
would you actually want to be doing?

not paperwork. It's how we find out something about the FOR SUPERVISORS
job needs changing. If | don't come back to you in two weeks, don't bother telling me

next time. That follow-up is the single thing that decides whether

5  What happens when you tell me
We talk this week, not next month. We look at the task, not
just you. We make a practical adjustment. And | come back
to you in a fortnight and ask how it's going.

the next person speaks up — and the crew is watching to see
whether it happens.

TAKEAWAY MESSAGE
Small problems become big injuries.

Report soreness early. Don't wait until the work becomes impossible.

Further resources

Full article on why early reporting works, why people don't do it, and
the mistakes that shut it down. Speak to your supervisor, your HSR, or
your GP. SafeWork NSW 13 10 50.

peakphysiology.com.au/why-reporting-soreness-early-prevents-serious-workplace-injuries
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